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2021 - FM 4991 Update
• Your FM Approvals Contacts
• COVID-19 Impacts
• Future State Of The Program



2021 - FM 4991 Contacts
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Vice President, Manager 
Building Materials 

Systems

Daniel Boardman, P.E.
Assistant Vice President
Technical Team Manager

Victoria Cataldo
Engineer

Joanna Blaney
Assistant Vice President
Technical Team Manager

Joseph Nunes
Senior Engineer

R. Scott Holmes
Operations Vice President

Group Manager



2021 - FM 4991 Contacts

• Joseph.Nunes@fmapprovals.com
• joanna.blaney@fmapprovals.com
• daniel.boardman@fmapprovals.com
• scott.holmes@fmapprovals.com
• phillip.smith@fmapprovals.com
• Victoria.Cataldo@fmapprovals.com
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2021 - FM 4991 Update
• COVID-19 Impacts

• 2020
• 2021
• 2022



2021 - FM 4991 Update



2021 - FM 4991 COVID-19 Impact
• Limited DRI Testing

• FCIA in 2020 and now 2021
• Certificate Renewal (3 Year re-exam)

• Mostly Limited to LU and CEU (defined in 4991)
• Possible in person examination limited…



2021 - FM 4991 COVID-19 Impact



2021 - FM 4991 COVID-19 Impact

• Number of FM Approved Contractors: 92
• Loss of 6 from 2020
• Loss of 12 from 2019

• Number of FM Approved DRI: 146
• Loss of 17 from 2020
• Loss of 22 from 2019



2022 - FM 4991 COVID-19 Impact & Resolutions
Going Forward

• Remote Audits
• We now have permission to travel, limited area’s & engineer’s 

availability
• Limited to areas where travel is prohibited
• “Remote Visit by FM Global” – Application is still available.
• Requires Live Video Capability 

• Mobile Phone/Device
• Laptop

• Microsoft Teams



2022 - FM 4991 Update
• Future State of the Program

• New Use of the Revision Request Form
• No remote testing…. Yet



2022- FM 4991 Revision Requests
• Form used to revise your Approval Listing

• Address
• Company Name
• Changes to DRI
• Update Quality Control Plan



2022 - FM 4991 Revision Requests
• Used To Request Certificate Renewal And Re-exam

• New procedure for 2022 ….
• Streamlines the process
• Provides a clear record of the request in our files
• Eliminate reliance on e-mails

• Which can be missed
• Ensures consistency between customers
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2022 - FM 4991 Revision Requests
• Fill out the entire form
• Include Customer ID and original Project ID
• Click “Revise Product”
• Attach all supporting documents

• LU/CEU

• E-mail using the button at the end, copy your engineer
• information@fmapprovals.com



2022 - FM 4991 Update - Future
• FM Approvals Records

• Revision Request for Renewals (Step 1)
• Improving our records keeping (Step 2)

• Currently tracked in excel sheet developed by Jeff Gould
• Better than Paper
• Cumbersome and not user friendly

• Exploring options to combine with our other project management systems
• AIM Customer Portal
• Approval Guide



2022 - FM 4991 Update - Future
• Remote Audits will be remaining an option for 2021

• Unless travel restrictions are lifted
• Not permanent – Accreditors require on-site audits and have not 

shown any indication to relax this requirement



2022 - FM 4991 Update - Future
• New Certificate



2022 - FM 4991 Update - Future
• Online DRI Examinations

• Currently vetting web-based applications for security
• Require a device with internet access and a working 

camera
• Exams will remain “closed-book” with the same 

content and length
• Live proctored remotely by FM Approvals Staff
• No immediate grading option



2022 - FM 4991 Update - Future
• Online DRI Examinations

• Can be completed prior to visits
• Greater flexibility and may reduce travel related costs
• Same level of certification and verification when 

combined with audits and site visits
• Will be an option well beyond 2022

• FCIA Conference, Norwood MA, and local visits will still be 
an option. 



THANK YOU!
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